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PROGRAMME 

Tuesday, 23 September 

Arrival of delegations
Wednesday, 24 September
08:00


National Museum: Registration of delegates and participants 
09:00 – 09:15
Opening ceremony
· Opening remarks by Mr. Taleb Rifai, Deputy Secretary-General, World Tourism Organization, UNWTO
· Welcome remarks by Mrs. Mercedes Araoz, Minister of Foreign Trade and Tourism of Peru 
09:15 – 10:45
Presentations
· “Strengthening the synergies between Tourism and Handcraft Sector”, Dr. Hamid Baghavee, Vice-President, Iran Cultural Heritage, Handicrafts & Tourism Organization – ICHTO, Iran (Hosted the I Conference on Tourism and Handcraft)
· Tourism and Handcrafts: Opportunities and Challenges for Local Communities”, Mr. David O'Connor, President of Aid to Artisans, USA
· UNWTO Introductory Report: “The Development of Crafts Products as an Instrument for Driving and Promoting Tourism at the National and Local Levels”, Mr. Giulio Vinaccia, UNWTO Consultant 
10:45 – 11:00
Coffee Break
11:00 – 13:30
Session 1: 
“POLICIES AND STRATEGIES FOR THE DEVELOPMENT OF CULTURAL TOURISM AND HANDCRAFTS”
Introduction and moderator:
Mr. Marco V. Balarezo, Deputy Regional Representative for the Americas, UNWTO
· “Integrating Handcrafts into National Tourism Strategies and in Promotional Activities”, Mr. Pablo López de Romaña, Vice-Minister of Tourism of Peru  
· “Tourism as an Agent for the Conservation and Reinforcement of Cultural Heritage and Handcraft Development", Dr. Jordi Trasserras, Professor  of  Universidad de Barcelona and President of the Heritage, Tourism and Sustainable Development Network, Spain
· “Craft and Local Material Culture as a Generator of Cultural-Visual Value Providing Character to Public and Tourism Spaces”, Mr. Philippe Délis, leading international expert, France



Case studies:
· “Lessons Learned by Spain in the Development of Handcraft- Tourism Circuits", Mrs. Mercedes Valcárcel, Director of the Spanish Foundation for Innovation in Handcrafts 
· The experience of Peru: Mr. Luis Repetto, Director of the Museum of Art and Popular Traditions, Instituto Riva Agüero de la Pontificia Universidad Católica del Perú-PUCP
· “The Fair of Tourism Routes of Brazil”, Mrs. Lilia Tanner, General Coordinator of Tourism-related Products, Ministry of Tourism

Debate

13:30 -15:30
Lunch at the Peru Gift Show

15:30 – 16:30
Technical Visit to the Peru Gift Show

17:00 – 19:30
Session 2:
“HANDCRAFTS AS A TOURISM AND ENTREPRENEURIAL RESOURCE”


Introduction and moderator:

Mrs. Mara Seminario, Manager of Tourism of Peru Export and 
Tourism Promotion Board - PROMPERÚ 
· “UNIDO: A Strategic Partner for Sustainable and Competitive Development of the Tourism-related Creative Industries”, Director Mr. Aizar Assefh, United Nation Industrial Development Organization (UNIDO) Representative in Colombia and Head Regional Office.
· “Increasing Competitiveness through Centres of Technological Innovation in Handcrafts and Tourism”, Mrs. Madeleine Burns, National Director of Handcrafts, Peru
· “Handcraft as a fundamental Asset for Tourism Activities”, Dr. Rafael Rivas de Benito, Fundación Aideca, Spain

Case Studies: 
·  “The Development of Craft Centres in the Islands of the Bahamas”, Ms. Rowena Rolle, General Manager, Business Development/Authentically Bahamas, Ministry of Tourism
· “Handcrafts Foundation of Chile: An Experience in the Preservation, Valuation, Enhancement and Promotion of Chilean Traditional Handcrafts”, Dr. Beatriz Navarrete Sepúlveda, Executive Director, Fundación Artesanías de Chile

Debate

19:30 
Welcome cocktail 
Thursday, 25 September 
09:30 – 13:00
Session 3:
“THE IMPACT OF TOURISM AND HANDCRAFTS IN LOCAL DEVELOPMENT”



Introduction and moderator:  
Mrs. Denise Bax, Programme Specialist, Division of Cultural Expressions and Creative Industries, UNESCO
·  “Tourism and Crafts: Partners of Local Economic Development", Mrs. Celina Rodríguez, President of the World Craft Council, Chile
· Indicators for Evaluating the Impact of Tourism and Handcrafts:
· 
“A Perspective from the UNWTO Tourism Satellite Account”, Mrs. Marion Libreros, UNWTO Consultant 

· 
“A Perspective from the Handcraft Sector”, Dr. Rafaela Luft Dávalos, General Director of the National Fund for the Promotion of Crafts of Mexico 
Debate
11:00 – 11:15
Coffee Break

Case studies 
· “The experience of Guatemala, with emphasis on the Municipalities of Chichicastenango and San Juan Comalapa”, Mrs. Alejandrina Silva, Chief of Cultural Heritage, Guatemala Tourism Commission – INGUAT
· “Community-based Tourism and Handcrafts in Argentina”, Dr. Cecilia Rolón, Director of the Development of Supply, Secretariat of Tourism “
· “The Centre for Traditional Textiles of Cusco (CTTC)”, Mrs. Nilda Callañaupa, Executive Director CTTC, Peru 
·  “The Enduring Relationship between Handcraft and Tourism in Uruguay”, Arq. Alberto de Betolaza, Director of the Handcraft Division, Ministry of Industry, Energy and Mining

Debate
13:00 – 15:00
Lunch 

15:00 – 19:00
Session 4: 
“INNOVATION, DESIGN, QUALITY AND COMMERCIALIZATION OF HANDCRAFT IN THE TOURISM MARKET”



Introduction and moderator:

Mrs. Madeleine Burns, National Director of Handcrafts of Peru
· “A Comprehensive Proposal for the Production and Commercialization of Handcrafts for the International Tourism Market", Dr. Paola Muñoz, General Manager of “Artesanías de Colombia S.A.”
· “Cultural Product or Mass-Market Souvenir: Forthcoming Design Challenges Applied to Handcrafts", Mr. Giulio Vinaccia, UNWTO Consultant
· “Innovation in the Design of Tourism-related Handcraft for its Commercialization in the International Market of Decorative Products and Accessories”, Mr. Percy Jutare Arañador, International Designer, Philippines 
· Commercialization of High-quality Tourism-related Handcrafts in the International Market : Case of ONN Brand (Jeonju luxury brand -modern interpretation of Korean traditional crafts and arts)" Mr. Choi Wonil, Director of International Tourism Division, Ministry of Culture, Sports and Tourism of the Republic of Korea

Debate 
17:00 – 17:15
Coffee Break
· “Quality Control: UNESCO Award of Excellence for Handicrafts”, Mrs. Denise Bax, Programme Specialist, Division of Cultural Expressions and Creative Industries, UNESCO

Successful Cases in “The Commercialization of Handcrafts as a Driving Force of a Tourism Event”
·  “The Importance of Exhibition/Fairs”, Mr. Enrique Pepino, President of Ferias Argentinas S.A,. Argentina
· “The Santa Fe International Folk Art Market”, Mrs. Laura Sullivan, Development Director, USA

Debate
19:00 – 20:00
Visit to the Handcraft Exhibition
Friday, 26 September
10:00-13:00
Session 5: 

FINANCING AND COOPERATION FOR THE DEVELOPMENT OF ARTISANAL TOURISM SUPPLY”


Introduction and moderator:

Marco V. Balarezo, Deputy Regional Representative for the Americas, UNWTO
· “Financial and Technical Support for Tourism and Handcraft Initiatives: The Role of the Public Sector", Mr. Luiz Carlos Barboza, Technical Director, Brazilian Service for the Support of Small and Medium-Sized Enterprises-SEBRAE - Brazil
· “The Role of International Financing Institutions: The Case of the "Opportunities for the Majority Facility" of the Inter-American Development Bank (IDB), Mrs. Silvia Sagari, Senior Official, IDB 
· “Opportunities and Limitations of Microfinance", Mr. Felipe Portocarrero, International Finance Corporation, World Bank
11:30 – 11:45
Coffee Break
·  “Developing Inclusive Businesses in the Tourism Sector based on Handcrafts", Ms. Ana Garcia, Senior Advisor on Sustainable Tourism, Netherlands Development Organisation (SNV-Ecuador)
· “Tourism and Handcrafts: an Effort towards Corporate Social Responsibility".
Debate
13:00 – 15:00
Lunch 
15:00 – 17:30
Session 6: “FORUM: LOOKING TO THE FUTURE”

Introduction and moderator
Mr. Pablo López de Romaña, Vice-Minister of Tourism of Peru
· “Key Factors of Government Intervention to Create a New Type of Tourism Offering Based on Handcrafts" Drs. Putu Laksaguna, Deputy Minister for Resource Development of Culture and Tourism, Ministry of Culture and Tourism of Indonesia
· “Future Scenarios for Cultural Tourism and Handcrafts", Mr. Giulio Ceppi, Creative and Managing Director, TotalTool Lab- Milano, Italy
· “New Marketing Trends in the Promotion and Commercialization of Tourism Products and Handcrafts", Mr. John Kester, Chief, Market Trends, Competitiveness and Trade Services Division, UNWTO
· “Protecting Authenticity and Intellectual Property Rights through Denominations of Origin, Patents or Trademarks", Ms. Begoña Venero, Head, Genetic Resources, Traditional Knowledge and Biotechnology Section,  World Intellectual Property Organization, WIPO 
· “Chulucanas: A Success Case of Commercialization and Intellectual Property Protection”, Dr. Luis Cuevas, President, Regulating Council of the Denomination of Origin of Chulucanas, Peru
Debate

17:30 – 18:00
Coffee Break 
18:00 – 18:30
Final Conclusions and Recommendations, Mr. Giulio Vinaccia, UNWTO Consultant

18:30  
Closing of the Conference

   20:00

Korean Cocktail Party

* * * * * *

Saturday, 27 September

WORLD TOURISM DAY
PERU



